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Course Objectives:  

The aim of the course is to provide the 
attendees with the knowledge and 
understanding to operate labour discounting, 
perform subcontract verification, understand 
point of sale parameters and be able to use 
service point of sale standard reports. 
 

Who should attend? 

Service Managers and Supervisors 
 

Prerequisites  

Attendees to have keyboard skills and will have 
attended the Service Point of Sale Operation 
course.  
 

 

Programme 

• Module introduction  

• Labour pricing control  

• Interface with Accounts system  

• Point of Sale Parameters and Controls  

• Subcontract verification  

• Reports and enquiries 

 

Duration  

1 day 
 

 

Please visit our website or call the ADP Training department on 01635 214460 for 
further information or to book you place on the next available course. 


